AOroBOP-O®PEPTA

TepMUHbI

KnueHT — nonHocTkio AeecnocobHoe duanyeckoe nuuo, pasMelliatollee 3akasbl Ha cante www.bi-
teh.ru, nMGo ykasaHHoe B kadyecTBe nony4yatens ToBapa, MM6o ncnonbaytollee ToBapbl, NPUOGpPETEHHbIE
Ha caiTe www.bi-teh.ru ucknYMTENbHO AN NUYHBLIX, CEMENHBIX, AOMAaLLHUX U UHBIX HYX[, He

CBA3aHHbIX C ocyullecTBlieHnem npe,qanmeaTeanKoPl 0eATeNIbHOCTW.
MnaTenbLMK — NONTHOCTBLIO AEeCcnocobHoe cbmswqul(oe nygo, ocyLllecTBridollee onnarty 3a 3akas.

I'IonyHaTenb — MOJIHOCTLIO AeecnocobHoe qwlsmquKoe ngo, nony4yawuiee TOBap CaMOCTOATENbHO,

nmbo cdusnyeckoe n1uo, nonyyawwee ToBap Yepe3 CBOEro 3aKOHHOIO NpeAcTaBUTENS.
MpoaaBeu — O6LLECTBO C OrpaHNYEHHON OTBETCTBEHHOCTLIO « TanBuHOy

UHTepHeT-MarasuH — VIHTepHeT-canT, npuHagnexawuin lNpoaasLy, pacnonoXeHHbIN Ha cepBepe B T.
CaHkT-leTepbypr n numetowmin agpec B cetn MHTepHeT www.bi-teh.ru. Ha Hem npeacraeneHsl ToBaphl,
npeanaraemble lNMpogasuomM ceoum KnueHtam onsa ogopmneHms 3akasos, a Takke yCnoBus onnaTtbl 1

JOCTaBKu 3TuX 3akasoB KnuneHTtam.
Cant — www.bi-teh.ru

TOBap — obbekT mMmaTtepuanbHOro Mmmpa, He N3bATHIN N3 rpaxagaHcKkoro o6op0Ta n Hpe,D,CTaBﬂeHHbIVI K

npogaxe Ha Canrte.

3akas — 4omkHbIM 06pa3omM ochopMieHHbIN 3anpoc KnueHTa Ha A0CTaBKy No ykazaHHOMY agpecy
nepeyHs ToBapos, BblIbpaHHbIX Ha CanTe UM ykasaHHbIX B 3anpoce, HanpasneHHoM [1poaasuy B

NMCbMEHHOM BUAE MO 3MEKTPOHHOM noyTe, TenedoHy, dakcy nnm obbIYHON NOYTOMN.

Cnyx6a noctaBku — onepaTop yCnyr 3KCNpPecc-noYvThbl IMGO MHOE TPETbE NULI0, OKa3biBaloLLEE MO

4orosopy ¢ npO/J,aBLI,OM ycnyru no goctaBKke 3akasoB KnueHtam.

BHelwwHWn canuT — canT B rmobanbHom ceTn MIHTepHeT, cebifika Ha KOTOpbI pa3MelleHa Ha canTe

www.bi-teh.ru

1. O6LwWwume nonoxeHus

1.1. CanTt npuHagnexuT n agMmuHncTpupyetcs OBLLecTBOM C OrpaHNYeHHON OTBETCTBEHHOCThIO

«TansuHa»

1.2. 3akasbiBasi TOBapbl 4Yepes MHTepHeT-MaFa3VIH, KnueHT cornawaetca ¢ yCcnoBuamMmn Hactodllero

goroeopa (,D,anee - ﬂOFOBOp), N3NOXEHHBbIMU HNXE.

1.3. Hactosiwmin [JoroBop, a Takke nHgopmauus o Toeape, npeactaBneHHas Ha Cante, saBnsoTcs
ny6nunyHon ochepTon B cOOTBETCTBMU CO CT.435 1 4.2 c1.437 TK PO.

1.4. K oTHoweHuam mexay Knuentom u MNMpogasuom npumeHsoTes nonoxeHns MK PO o posHuyHon
kynne-npogaxe (§ 2 rmasa 30), a Takke 3akoH PO "O 3awmTe npas notpebutenen” ot 07.02.1992 Ne

2300-1 1 vHble NpaBoBble aKTbl, MPUHSATbLIE B COOTBETCTBMM C HUMM.
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1.5. MNMpopgaseL ocTaBnseT 3a cobow NpaBo BHOCUTbL U3MEHEHUS B HacTosAWwmn [1oroBop, B CBA3K C YeM,

KnueHt 06;|3yeTcn perynapHo oTcnexmnBaTtb UISAMEHEHUA B ﬂOFOBOpe, pa3meLlleHHOM Ha Cauire.

1.6. KnneHT cornawaetcs ¢ [loroBopom Haxatuem kHonkun "Ocopmutb 3akas" Ha aTane oopmneHns
3akasa Ha Cawite. Onnarta ToBapoB v ycnyr, npeAcTaBreHHbIX B IHTepHeT-marasuHe, Takke o3HavaeT

cornacue KrnneHta c ,D,OFOBOpOM, Jaxe ecrnv 3akas He Obin uUm KOPPEKTHO OCbOpMJ'IeH.

2. OchopmneHue u cpoku BbiNosiHeHMA 3aKka3a

2.1. 3aka3 KnneHTta MoXeT 6biTb 0hOpPMIEH CReayoWMY Cnocobamu: MPUHSIT NO SNIEKTPOHHOW NoYTe
unun odopmrieH KnmeHtom camocTosaATensHo Ha CanTe. MHble cnocobbl nepegayun nHdbopmMaumm B

MHTEepPHEeT-Mara3unH OonyCckarTCA TOJTbKO NMPU OTCYTCTBUKU OOCTYyNa KNMeHTa K CeTU UHTEePHEeT.

2.2. NMpun odbopmneHun 3akaza KnneHT AomkKeH ykasaTb creayoLyo MHhopMaLuio:

. damunuto, nmsa n otyecTso MNonyyaTtens 3akasa

) WHdpopmaumio o MNMnatensuuke - Dammnuio, UMst U 0TYECTBO (pmn3nyeckoro nuua
o Appec goctaBku 3akasa

o KoHTakTHbIN TenedoH

o OneKTPOHHbIN agpec.

2.3. Nocne oopmneHus 3akasa KnueHTy npegocTaBnseTca BO3MOXHOCTb AUCTaHLMOHHOW onfaThbl C

nucrnonib3oBaHnem nnaTtexHoro wo3a KOKACCA.

2.4. Ecnv Ha cknage y MpoaaBua oTcyTcTBYeT Heo6xoAMMoe KonM4YecTBo 3akasaHHoro Tosapa,
Mpogaeeu nHdopmMmpyeT 06 3Tom KnneHTa nocpecTBOM HanpaBreH sl 3MIEKTPOHHOTO COOGLLIEHMSI.
Coo06LueHve HanpaenseTcs Mo 3MeKTPOHHOMY afpecy, ykasaHHOMY Npu perucTpauun. KnueHT Bnpase
cornacuTbes NpMHATL ToBap B KONMYeECTBe, MMetoLeMcs B Hanuymm y Mpogasua, nmbo aHHynMpoBaTb
JaHHyto nosvumto ToBapa u3 3akasa. B cnyyae HenonyyeHust otBeTa KnmeHTa B TeueHue 7 paboumx

OHen NMpopaeey, ocTaBnsaeT 3a coO0M NpaBO aHHYNMPOBaTh AaHHbIV ToBap 13 3akasa.

2.4.1. Mpogaeel BnpaBe aHHyNMpoBaTb 3aka3sbl KnneHTa, No KOTOpbIM He yKa3aHbl AaHHble,
HeobxoauMble ANs cBsA3u ¢ KNMeHTOM Mo 3neKTPOHHON NoyTe, /UMW He NocTynuna onnarta 3a 3akas B

TeyeHne 7 pabounx gHen.

2.4.2. MNMpopaeey, BNpaBe oTka3aTb B 3aKmnoveHUn gorosopa u odopmnennn 3akasa, ecnm Knuenrta He

yKkasan gaHHblx o MNMonyyaTtene n MNnatensbLlimke.

2.5. Oxxnpgaemblii cpok noctaBku ToBapa Ha cknag NpogaBua coctaensaeT Ao 5 pabounx gHen, nubo

YKa3blBae€TCAd Ha Canre B onncaHum TOBapa.

2.6. KoHeuHble CPOKM nosny4vyeHunsa 3akasa KnveHTom 3aBuUcAT OT agpeca un permoHa gocTtaBKu, pa60TbI

KOHerTHOIZ Cﬂy)K6bI 00CTaBKU, U HANpAMYH He 3aBUCAT OT I'Ipo,u,aBu,a.

2.7. Bce nHopmaLMoHHbIe Matepuarnsl, npeacTaBneHHble Ha CaiTe, HOCAT CNpaBOoYHbI XapakTep U He
MOTYT B NMOSTHOM Mepe nepeaaBaTh OOCTOBEPHYIO MHAOPMALIMIO O CBOMCTBAX U XapakTepucTukax Toeapa,
BKIoYas UBeTa, pasmepbl U popMbl. B criyyae Bo3HMkHOBEHUS ¥ KnMeHTa BONpOCOB, Kacatowmnxcs

CBOWCTB U XapakTepucTuk ToBapa, nepef ogopmrieHnem 3akasa, KnmeHT gomkeH obpaTtntbes K

Mpopasuy.



2.8. B cnyyae oTtcyTcTBUS 3aka3aHHbIX ToBapoB Ha cknage Npogasua, B TOM Yncrie No npuymMHam, He
3aBucsawwmm ot MNpoaasua, MNpoaasey, BNnpaBe aHHyNMpoOBaTb ykasaHHbIN Toeap M3 3akasa KnueHTta u
yBe4OMUTb 06 aTOM KnueHTa nyTem HanpasneHnst 3aNeKTPOHHOro coobLLEeHMsI NO agpecy, ykazaHHOMY

npwu perucrpauuu.

2.9. B cnyyae aHHynauumn NonHOCTbIO NMbBo YacTMYHO NpefoniadeHHoro 3akasa CTOMMOCTb
aHHynuMpoBaHHoro ToBapa Bo3Bpallaetca Npogasuom KnneHTty Tem cnocobom, KotopbiM ToBap
n3Ha4vanbHo 6bIn NpegonnadeH, Nnbo, No cornacoBaHuio ¢ KnneHToM, OTCyTCTBYOLWMIA ToBap MoXeT

ObITb 3aMEHEH Ha paBHOLleHHbIVI.

3. JocTaBKa
3.1. Cnocobbl AocTaBkM TOBApoOB yka3aHbl Ha CanTe.
3.2. TeppuTOopust AOCTaABKM TOBAPOB OrpaHnyeHa npegenammn Poccurickon degepaumn.

3.3. MNpogasew NpUNoOXNT BCe ycunus 4ns cobniogeHns CpokoB A0CTaBKM, yKasaHHbIX Ha CawTe,
3aQepPXXKMN B AOCTaBke BO3MOXXHbI BBUAOY HenpeaBNAEeHHbIX OﬁCTOﬂTeJ'IbCTB, npounsowenunx He no sMHe
Mpooasua.

3.4. Puck cnyyariHon rmbenun unu criy4anHoro noepexaeHus Toapa nepexoguT K KnneHty ¢ MomeHTa
nepepayv emy 3akasa U NpocTaBneHus nonyvatenem 3akasa nognucy B JOKYMeEHTaX, MOATBEPKAAOLLMX
pocTaBky 3akasa. B cnyyae HegocTaBkn 3akasa Npogasel Bo3melyaet KNnnmeHTy CTOMMOCTb
npenonnadYyeHHoro KnueHTom 3akasa u OO0CTaBKM nocne nonyyYyeHna noareepXxXaeHua ytpartbl 3akasa oT

Cnyx6bl JOCTaBKM.

3.5. CToMMocCTb AocTaBkK kaxaoro 3akasa paccynuTbiBaeTCA nHanBnuayarnbHO, NCXo44d U3 ero Beca,
pernoHa n cnocoba goctaBku, a MHoraa u (*)OprI onnaTtbl, N YKa3blBaeTCA Ha nocrnegHem atane

odopmneHus 3akasa Ha Cawnre.
3.6. Mpu poctaeke 3akas Bpy4aeTcs KnveHTty nnbo nuuy, ykasaHHoMy B kadecTtse MonyyaTens 3akasa.

3.7. Bo n3bexaHue cny4aeB MOLLEHHUYECTBA, a TaKkkKe AN BbINOSIHEHMS B3ATbIX Ha cebs obs13aTenscTB
B n. 3.6 npu Bpy4yeHUn npegonnadyeHHoro 3akasa nuuo, ocyLlecTBrsioLLee A0CTaBKy 3akasa, BrpaBe
3aTpeboBaTb JOKYMEHT, yOOCTOBEPSIOLLMI NIMYHOCTL NonyyaTens, a Takke yka3atb TUM U HOMep
npegocTtaeneHHoro MNonyyarenemM gokymeHTa Ha kBuTaHuum k 3akasy. lNpogasew rapaHTupyet

KOH(MAEHUMANbHOCTb U 3aLMTy NepcoHarnbHoi Hdopmaumm Monyyatens (n. 8.3.1.).

3.8. Mpu nepepave 3akasa KnueHT goSmKeH NpoBEPUTL BHELLHMIA BUA U yNakoBKy 3akasa, KonM4ecTBo
ToBapa B 3akase, KOMMMEKTHOCTb, aCCOPTUMEHT.

3.9. CpOKI/l, oTBedEHHbIE I'Ipo,anu,OM ana nonyvyeHuna 3akasza KnueHTtom, orpaHu4eHbl U onpenendrTca

npasunamMmm Cﬂy)K6bI OOCTaBKW.

3.10. HenonyyeHune 3akasa B ykasaHHble B M. 3.9 [loroBopa Cpoku cuntaeTcda otkasom KnveHTa ot
A0roBopa Kynnu-npogaxu u sBnseTcs oCHoBaHWeM AN aHHynupoBaHus 3akasa Mpogasuom. Ecnu
Henony4deHHbIM 3akas Obin NpegonnayeH, AeHexHble CpeacTBa Bo3spallatoTea KnneHTy B nopsake,
npegycMmoTpeHHoM n. 2.9 [loroBopa, 3a Bbl4eTOM pacxonos NpogaBua Ha nepecbinky ToBapa
Monyyarento.



4. Onnara ToBapa

4.1. UeHa ToBapa ykasbiBaeTcs Ha Cante. B cnyyae HeBepHOro ykasaHus LieHbl 3akasaHHoro KnneHtom
Tosapa, NpogaseL npu NepBor BO3MOXHOCTU nHdopmMupyeT 06 aTom KnueHta ansa noareepxaeHus
3akasa no ncnpasneHHon ueHe Nnbo aHHynNupoBaHus 3akasa. [1pu HEBO3MOXHOCTY CBA3aTLCH C
KnueHTom gaHHbIN 3akas cuMTaeTcst aHHynMpoBaHHbIM. Ecnn 3akas Obin onnadeH, MNMpopasel

Bo3BpallaeT KnmeHTy onnayeHHyto 3a 3akas cymMy B Nopsiake, npegycmoTpeHHoMm n. 2.9 [loroeopa.

4.2. LleHa ToBapa MoxeT ObITb 3meHeHa [NpoagaBuom B ogHOCTOpoHHEM nopsiake. LleHa Toeapa
yKasblBaeTCs Ha nocrnegHem aTtane ocopmnenns 3akasa u 4eNCTBUTENbHA HA MOMEHT HaXkaTusl KHOMKM

"OcopmunTb 3akas". [Mpu 3TOM LieHa Ha 3aka3aHHbI KnneHTom ToBap N3MEHEHMIO HE NOANEXUT.
4.3. Cnocobkl onnatbl ToBapa yka3aHbl Ha Cavite B pasgene "MHdopmaums no goctaeke vonnare”.

4.4, 3aka3 npvHumaeTcsi B 06paboTKy TorbKo nocne onnaTbl NOAHON cyMMbl 3akasa, BKoYasi 4OCTaBKy,
1 3a4McneHns aeHexHbix cpeacTB KnneHTta Ha pacyeTHbIn cyeT MNpoaasua. Mpu atom Toeap noa 3akas
He pe3epBupyeTcs, 1 MNpoaaseL, He MOXET rapaHTUpoBaTb AOCTYNHOCTL ToBapa Ha cknage MNpoaasua,
yKasaHHylo B MOMeHT ocbopmneHnst 3akasa, kak crneacTsme, MOryT YBENMYMTLCS CPOKM 06paboTku
3akasa.

4.5. MNpopasel, BNpase npefocTasnsaTe KnneHTy cknakv Ha Tosap v ycTaHaBnmBaTb Nporpammy
H6oHycoB. Buapbl cknaok, 6BoHycoB, NOPSAOK U YCNOBUS HaYMCneHns ykadaHbl Ha Carite n MoryT 6biTb

N3MEHEHbI I'Ipop,aBu,OM B OAHOCTOPOHHEM MNopAaKe.

4.6. I'Ipop,aBeu, BrnpaBe yCTaHaBnMMBaTb CKUOKN B LleNAX NpoABUXEeHNUA TOro nnbo nHoro crnocoba onnaTbl
nnn gocTtaBKun TOBapa. |_|pl/| 3TOM I'Ipop,aBeu, MOXET OorpaHn4mBaTb yCloBua 0EeNCTBUS CKNMOoK, B

YaCTHOCTU, MaKCMMaJibHO BO3MOXHYIO CKMOKY Ha TOBapbl

5. Ycnosusa Bo3BpaTta
5.1. Bo3BpaT ToBapa Haanexatero Kayecrtsa

5.1.1. KnmeHT BnpaBe oTkasaTbCs OT 3aka3aHHoro Toapa B ntoboe Bpemsi 4O ero nofyyeHus, a nocne
nonyyeHus ToBapa — B TeyeHue 7 gHew, He cuuTas AHA nokynkn. BosspaT ToBapa Hagnexallero
KayecTBa BO3MOXEH B Cfy4yae, eCnv CoOXpaHeHbl ero ToBapHbIV BUA, NOTpebutenbckne CBONCTBA, a
Takke JOKYMEHT, noaTrBepXaarowmin hakT 1 ycroBms NOKYMnk1 ykazaHHoro Tosapa.

5.1.2. Kn1eHT He BrnpaBe 0Tka3aTbCs OT ToBapa Hagnexallero kayecTsa, MMeLero MHANBMAyarnsHo-
onpeaeneHHble CBOMCTBA, eCnu YKa3aHHbI ToBap MOXeT ObiTb UCMOMb30BaH UCKMYUTENBHO

npuobpeTatowmum ero Knuentom.

5.1.3. lNpu oTkase KnuneHta ot Toeapa cornacHo n. 5.1.1. [loroBopa lNpoaasey Bo3BpaLlaeT eMy
CTOMMOCTb BO3BpaLleHHoro ToBapa, 3a BblueToM pacxonoB lMpoaaBua Ha gocTaBky ToBapa, He no3gHee

yeM yepe3 10 gHen ¢ gaTbl nonyyeHus MNpogaBLoOM NMCbMEHHOIO 3asBreHns Knnexra.

5.1.4. B TeueHune 14 gHen ¢ MoMeHTa nony4deHust 3akasa, He cumMTas gHA NoKynku, KnueHTt Bnpase
0OMEeHSITb TOBap HaaMeXallero Ka4ecTBa Ha aHanorMyHbIN ToBap, ECNn yKasaHHbIN ToBap He MNoAoLLIern
KnueHTy no cdoopme, rabaputam, chacoHy, pacuBeTke, pa3mepy Unv komnnektaumun. KnueHT He Bnpase

0OMeHSTb TOBapr Haanexawlero Ka4ecrtea, ykasaHHble B I'Iepequ HENpPOaOoBOJIbCTBEHHbLIX TOBAPOB



Hagnexallero ka4yecTBa, He nognexalux Bo3spaTy unu obmeHy, yTeepxaeHHoM MNocTaHoBNeHeM
Mpasutenbctea PO ot 19.01.1998 Ne 55.

5.1.5. Ecnn Ha MOMeHT obGpalleHnst KnneHTta aHanornyHbln ToBap OTCYTCTBYET B Npoaaxe y MNpoaasua,
KnneHT BnpaBe oTka3aTbCsi OT UCMONTHEHNA AOroBOpa Kynnu-npogaxu n notpebosaTtb Bo3BpaTa
ynra4YeHHoOW 3a yKasaHHbIN ToBap AeHEeXHOoM cyMMbl. Mpoaasel, 06583aH BEpHYThL yrniadveHHyto 3a

BO3BpALLEHHbIN TOBAp OEHEXHYI0 CYMMY B TedeHne 3 AHen Co AHS Bo3BpaTa ToBapa.
5.2. Bo3BpaT ToBapa HeHagsexallero kayecTsa

5.2.1. KnueHT moxeTt BO3BpaTUTb TOBap HeHaaneXxauwlero Ka4ecrtesa U3rotoBuUTersnto nnn I'Ipo,u,aBu,y n
ﬂOTpe6OBaTb BO3BpaTa ynnaquHoﬁ OEHEeXHOoMN CYMMbI B TE4EHNE FapaHTMI7IHOF0 CpoKa. KnueHT Takxke

MOXeT I'IOTpGﬁOBaTb 3aMeHbl TOBapa HeHagnexallero kadecrtsa nmbo YCTPpaHEHNA HeJOCTaTKOB.

5.2.2. B cnyyae oTkasa KnneHTta oT goroeopa v npegbssrneHns TpeboBaHnsa o0 Bo3BpaTe ynnayeHHon 3a
TOBap OEHEeXHOW CyMMbl cornacHo n. 5.2.1. [loroBopa, cTonmocTb ToBapa noanexuT Bo3spaTy KnneHty

B TeyeHune 10 gHen ¢ MomMeHTa nony4veHus MNpoaasLOM NMCbMEHHOTO 3asBneHnsa KnuenTa.
5.3. Bo3BpaT AeHeXHbIX cpeacTB

5.3.1 [JeHexHble cpeacTBa nognexar Bo3BpaTy TeM cnocobom, KOTopbin 6bin ncnons3osaH KnneHtom
npu onnate ToBapa (MCKMoYeHNe CoCTaBNAeT onnaTta Yepes nnaTéxHble TepMuHarnbl — Bo3Bpar
OCYLLIECTBNSETCSA B 3TUX Cry4vasix 6aHKOBCKMM NGO NOYTOBLIM NEPEBOAOM MO PEKBU3NTAM, YKa3aHHbIM
KnveHToMm B 3agBneHun. Takke No NMCbMeHHOMY 3asiBneHunto KnueHta geHexHas cymma, ynnadyeHHas 3a

3akas, MoXeT ObITb y4TeHa Npu onnaTe ero NocrneayoLmMx 3akasos).
5.4. MNopsigok 4encTBuin Npy HapyLleHUM NpoaaBLOM YCrnoBus 06 accopTMMeHTe (nepecopTe).

5.4.1. B cny4ae nepegayn ToBapa B HapyLLeH/e ycrnoBums 06 acCopTUMEHTE He NMPUMEHAIOTCS NpaBuia
CT. 468 TK PO.

5.4.2. B cnyyae ob6HapyxeHusi B 3aka3e ToBapa, He COOTBETCTBYIOLLETO 3aKa3aHHOMY aCCOPTUMEHTY
(nepecopT), KnueHT BnpaBe npv nepegaye 3akasa oTkazaTbcsa OT AaHHoro ToBapa u noTpeGoBaThb
3aMeHbl Ha ToBap B acCOPTUMEHTe, NpeayCMOTpPeHHOM 3aka3om, NGO Bo3BpaTa AeHeXHbIX CPeAcTB 3a

hakTu4eckn HenepegaHHbIn Tosap.

5.4.3. ToBap, nepeaaHHbi KNnneHTy B HapyLleHne ycrioBust 06 accopTUMeHTe, NOANEXUT BO3BpaTy
Mpopasuy. B cnyyae ecnu KnueHT npuHnmaeT gaHHbin Toeap, MNpoagaeey Bnpaee notpeboBaTb OT
KnneHTa onnatbl gaHHoro ToBapa Mo LeHe, yctaHoBneHHown Npogasuom ans gaHHoro Toeapa Ha Cante
Ha MOMeHT nepegayun Tosapa. Ecnu paktnyeckn nepegaHHbIn ToBap OTCYTCTBYET B aCCOPTUMEHTE
MpopaBsua, npeactaBneHHoMm Ha CanTe Ha MOMEHT nepeaayun ToBapa, AaHHbIN ToBap onnaynBaeTcd no

LileHe, cornacoBaHHom ¢ MpoaasLom.

5.4.4. 3ameHa TOBapa, He COOTBETCTBYHOLLEro 3aKa3y Mo aCCOPTUMEHTY, OCYyLLECTBIIAETCA nyTem

0hOpPMIIEHNS HOBOTO 3aKasa Mo COrnacoBaHuio CTOpoH — Mpoaasuom 1 KnveHTom.

5.4.5. B cnyyae HEBO3MOXXHOCTM OCyLLecTBUTb 3ameHy ToBapa, MNpoaaeew yBegomnsieT 06 3Tom
KnueHTa nocpeacTBOM HanpasreHUsl COOBLLEHUS Ha 3NEKTPOHHbIN afpec, ykadaHHbIi KnueHTom npu
perucTpauum, a AeHexHble cpeacTBa, hakTUYecku onnadeHHble 3a HernepeaaHHbI ToBap,

BO3BpaLlLalTCcA B Nopsaake, npegycMoTpeHHoM N.5.4.6.



5.4.6. [eHexHble cpeacTBa, onnadveHHble KnneHTom 3a hakTuyeckn HenepegaHHbln ToBap, nognexar
Bo3Bparty B TedeHne 10 AHen ¢ MOMeHTa NoryYeHns MMCbMEHHOTO 3asaBreHns KnveHta o Bo3BpaTe
AeHexHbIX cpeacTs. Bo3BpaT ynnayeHHoM 3a ToBap CyMMbl OCYLLECTBNSAETCS TEM CNOCOBOM, KOTOPbIM

Obina nponssegeHa onnara.
5.5. MNMopsigok genctanin Npu HapyLleHun NpoaasLOM YCroBMS O KONMYecTBe.

5.5.1. MNpwn nepenade 3akasa KnueHT 065s3aH NnpoBepuTh KonnyecTso ToBapoB B 3akase. Ecnu npu
nepenade 3akasa KnmeHTom 06GHapy»KeHbl pacxoxaeHus no konuyectsy ToBapa B 3akase, KnneHT
00653aH B npucyTcTBMM NpeacTasmTens MNpoaasua nnm nepeBo3ynka COCTaBUTbL AKT O PaCXOXAEHUN MO

KOInMn4ecTBy.

5.5.2. Ecnu lNpopgaseu nepegan KnneHTty meHbLlee konnyectso ToBapa, Yem onpedeneHo 3akasom
(HepoBnoxeHue), KnueHT npu nepenayve 3akasa BrnpaBe NpuHATL ToBap B 4acTu, COOTBETCTBYIOLLEN
3akasy, n notpeboBaTb NepedaTb HegocTaloLee konuyecTso Toeapa, Nubo, ecnu HegocTarowmii ToBap
ObIn onnayveH, oTkasaTbCs OT 3akasa B YacTu HegocTatowero ToBapa u notpeboBaTtb Bo3BpaTa

JleHeXHbIX cpeaCcTB 3a HegocTatolwmii Toeap.

5.5.3. MNepenaya HegocTaollero ToBapa ocyLEeCTBNAeTCS NocpeaCcTBOM 0dopMIIEHNS HOBOro 3akasa Mo
cornacoBaHuio cTopoH — MpoaaBuoM Nubo KnueHTom, npu ycnosun npegocTtaeneHns KnueHtom Akta o

pacxoxgeHun (AKTa 0 HeOBIOXEHUN), COCTaBMNEHHOro B nopsake n.5.5.1.

554.B Ccny4ae ecnum HeZoCTaloLWNI TOBap Obin npenBapuTeribHO oniavyeH KnneHToMm, ero cToumMocTb
MOXET ObITb, MO COrNacoBaHWUIO CTOPOH, y4TeHa B nocrieyrnunx 3akasax, nnbo noanexuT BO3BpaTy B
TeyeHne 10 gHel ¢ MOMeHTa nony4vyeHuna nMCbMeHHOro 3asdaBrieHnsa KnneHTta o BO3BpaTe AEHEXHbIX
cpencTs. BO3BpaT ynnaquHoPl 3a ToOBap CyMMbIl OCYLLIECTBJIAETCA TEM crnocobom, KOTOpPbIM Obina

npounseeneHa onnarta.

5.5.5. B cnyyae HeBO3MOXHOCTM NepefaTb HegocTawowmin Toeap, lNpoaaeel yBegoMnseT 06 aTom
KnueHTta nocpenctBoM HanpasneHus COObLLEHNS Ha ANEKTPOHHbIVM agpec, ykasaHHbIn KnneHtom npu
perucrTpauum, a AeHexHble cpeacTsa, akTUYeCKn onnadeHHble 3a HegocTaLWmMn ToBap, BO3BpaLLaoTcs

B nopsiake, npegycMoTpeHHoM n.5.5.6.

5.5.6. [leHexHble cpeacTsa, onnadyeHHble KnueHTom 3a HegocTawolwmii ToBap, MOXeT ObiThb, MO
COrnacoBaHUI0 CTOPOH, YUTeHa B NMocrneayloLLmX 3akasax, Mnbo noanexaT Bo3epaTy B TedeHune 10 gHel ¢
MOMEHTA NoMy4YeHns1 MMCbMEHHOro 3asaBneHns KnueHTta o Bo3BpaTte AeHeXHbIX CPeACTB, a Takke AKTa 0O
pacxoxaeHun (AKTa o0 HeOBMNOXEHNM) MO KONMYECTBY, COCTaBMNeHHOro B nopsaake n.5.5.1. Bosspar

ynnayeHHoM 3a ToBap CyMMbl OCYLLECTBSIETCS TEM CNOCOOOM, KOTOPbIM Bbina npov3BeaeHa onnara.

5.5.7. B cnyyae HapyweHuns KnveHTtom n.5.5.1 B Yactu coctasneHus Akta, [Npogasel Bnpase oTkasaTb

KnueHTy B yOOBRNeTBOPEHUM NPETEH3UI MO KONNYecTBy NnepeaaHHoro ToBapa.

6. UHTennekTyanbHas co6CTBEHHOCTb

6.1. Bca TekcToBas nHdopmMaums u rpacdmyeckne nsobpaxeHus, Haxogsawmecsa Ha Cante siBnsoTcs
cobcTBeHHOCThIO NMpogasLa u/mnm ero KOHTPareHToB..

7. FapaHval N OTBETCTBEHHOCTb



7.1. MNpopaBey He HeCeT OTBETCTBEHHOCTM 3a yLiepb, NpuynHeHHbIn KnueHTy BCcneacreme

HeHaanexatwlero ncnosibaoBaHmnaA TOBapOB, 3akasaHHbIX Ha Caire.
7.2. I'Ipop,aBeu, He HeCceT OTBETCTBEHHOCTU 3a coaepXaHne n d)yHKLI,I/IOHMpOBaHI/Ie BHelwHnx canTos.

7.3. I'Ipop,aBeu, BrnpaBe nepeycrtynaTb nmbo kakum-nnbo NHbIM cnocobom nepenasatb CBOWU npaBsa u

00513aHHOCTH, BbiTEKAKOLME U3 €ro OTHOLEHWI ¢ KnneHTom, TpeTbM Nnnuam.

8. KoHdmaeHuManbHOCTb U 3almMTa NnepcoHanbHON UHopmaLmm

8.1. NpepocTaBneHne nHhopmaumm KnmeHtom:

8.1.1. Npwn odhopmneHun 3akasa ToBapa Ha Cante KnneHT npegocTaBnseT crneayowyo MHopMaLmio:
damunuga, Nmsi, agpec 3NeKTPOHHON NOYTbI, KOHTAKTHbIN TenedoH.

8.2. MNpepocTaBnsis cBoM NepcoHarnbHble AaHHble, KnMeHT cornawaeTtca Ha ux obpaboTky Npoaasuom, B

TOM 4ucrne 1 B Liensix npoasmkeHus Npogasuom ToBapoB U YCNyr.

8.2.1. Ecnv KnuneHT He xenaeT, 4Tobbl ero nepcoHanbHble AaHHble obpabaTbiBanmch, TO OH AOMKEH
obpaTtuTbesa B Cnyx0y no pabote ¢ knueHTamu MNMpoaasua yepes opmy ObpaTtHoi cBa3un Ha CanTe. B
TakoM crny4vae Bcsl nonyyeHHasi oT KnueHTa nHdopmauus (B TOT YNCHE NOMMH M Naporsb) yaanseTcs 13

KnueHTtckon 6asbl MNMpoaaBua u KnveHT He cMoxeT pa3mellatb 3akasbl Ha CanTe.
8.3. Ncnonb3oBaHne nHgpopmaunm npegoctasneHHon KnmeHTom n nonyvyaemon NpogasLiom.

8.3.1 lNpoaaseL ucnonb3yeT NHOpMaLMIO: ANns BbINOSIHEHMS CBOUX 006s3aTenbCTB nepeq KnueHTow;
ANs oLeHKM 1 aHanu3a paboTbl CanTta; ans onpegeneHns nodeamTens B akUmsX, NPOBOANMbIX

Mpoaasuom.

8.3.2. lNpopasew Bnpase HanpaBnATb KnneHTy coobLueHns peknaMHo-MH(popMaLnOHHOIo Xapakrepa.
Ecnu KnueHT He xenaeT nonyyatb pacchinkv oT [pogaBsua, OH A0MKEH yKa3aTb 3TO B NUCbME,

oTnpasneHHoM [poaaBLy NO 3NEKTPOHHON MoYTe.
8.4. PasrnaweHve nHdopmaumm, nonyyeHHon MNMpogasLom.

8.4.1. MNpopaseL 065a3yeTcs He pa3rnawartb nonyyYeHHyto ot KnueHTa nidopmaumio. He cumtaercs
HapylweHueM npegocTtasnexue NpogasLom nHdoOpMaLmM areHTam 1 TpeTbUM Nnuam, AeUCTBYIOWMMHA

OCHOBaHMK goroeopa c npOﬂaBLI,OM, ONsi UCNONHeHns 06s3aTenbLCTB nepen Knnentom.

8.4.2. He cuntaetcs HapyLweHnem obsi3aTeENbLCTB pasrnawieHune VIH(bOpMaU,VIVI B COOTBETCTBUA C
0060CHOBaHHbLIMU U NPUMEHNMbIMU Tpe6OBaHMF|MI/I 3aKoHa.

8.5. Npopasew Bnpaee ncnonb3oBaTtb TexHonoruto "cookies". "Cookies" He cogepxar

KOH(bI/ID,eHLI,VIaJ'IbHyIO Mchopmau,mo N HE nepenarTca TpeTbM nnuam.

8.6. Npogasey nonyyaeT uHdopmaumio 06 IP-agpece nocetutena Canta. JaHHas uHdopmaums He

ncnonb3dyeTcd Ana ycCraHoBneHna NIMYHOCTU noceTutensa.

8.7. I'Ipo,u,aBeu, He HeCeT OTBETCTBEHHOCTU 3a CBeleHUA, npeaoCcTaBlieHHble KnneHtom Ha Caiite B

obLweaocTtynHom dopme.

9. NMpouue ycnosus



9.1. K oTHoweHnam mMexay KnveHtom u MNMpoaasuomM npumeHsieTcs npaso Poccurickon ®eaepaumm.

9.2. B cnyyae BO3HWKHOBEHWSI BOMPOCOB M NPETEH3UIN CO CTOPOHbI KnneHTa oH gormkeH obpatutbes B
Cnyx6y no pabote ¢ knueHTamu lNpoaasua no TenedgoHy nnm yepes popmy ObpaTtHon cea3m Ha CawTe.
Bce Bo3HuMKatoLLee Cnopbl CTOPOHbLI ByayT cTapaTbCs peLmnTb NyTEM NEPErOBOPOB, NMPU HEAOCTUXKEHUM
cornaweHus cnop byaeTt nepefaH Ha paccMOTpeHWe B CyaeOHbIV opraH B COOTBETCTBUM C AEWACTBYIOLLMM
3akoHogaTenbcTBOM PO.

9.3. MNpwu3sHaHne cyaoM HeLeNCTBMTENBHOCTU Kakoro-nmbo NonoxeHus Hactosero [loroBopa v npasBusi
He Bne4yeT 3a cobor HegeNCTBUTENbHOCTb OCTarbHbIX MOMOXEHWU.

10. PekBuautbl lNpoaasua

OO0 "TANBMNHAO"

MHH 7816733171, KIMM 781601001

192249, r. Cankt-lNeTepbypr, np. AnekcaHaposckon epmel, 4.29E, Jlutepa E,
nometueHne 8H, ocdumc 204/2

Homep pacueTHoro cueta: 40702810355000088915

HaunmeHoBaHue 6aHka: NMAO CbepbaHk

KoppecnoHaeHnTckmi cyet: 30101810500000000653

BWK: 044030653
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